Wi-Fi QoE Monitoring

| AIRMOBILE WIFI MONITOR

AirMobile is a system for active monitoring of communication quality and performance for WiFi enabled devices,
such as handheld scanners or other mobile devices. As the software-based agents reside on the actual clients,
the reports show what is really going on. AirMobile is an essential component in ensuring high mobile client
satisfaction. The system is often used in pre-deployment, trouble shooting and 24x7 monitoring scenarios.

SYSTEM DESCRIPTION

Agents, installed and deployed on clients, performs small, continuous tests. Results are sent periodically to a
database on a report server. The reports are accessed from a standard web browser and offer a set of relevant
reports along with a flexible reporting interface for creating your own favorite reports. Agents for the following
operating systems are currently available: Microsoft Windows®, Windows CE®, Android, and Mac OS®.

| SOFTWARE AS A SERVICE

AirMobile is available in a SaaS format. Easy and flexible, just add agents as needed. A quarterly fee is based on
agent reporting storage size.
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